e-statement Terms and Conditions

Accounts

» | accept that all information relating to my account activities is readily available to me through
Samba service delivery channels and that | can at any time request a statement of my account
covering any period since my last statement.

» | agree that | willimmediately notify Samba if | find any discrepancy or error in my account before
sixty days.

» | agree that | will be receiving my statement on Samba Website on a monthly basis and will no
longer be receiving my regular physical statement.

Credit Cards

» | accept that all information related to my credit card activities will be readily available to me
through Samba service delivery channels and that | would be able to, at any time, request a
statement of my credit card account covering any period since my last statement.

» | agree that the monthly e-statements shall be deemed final and correct unless | object to in
writing within 30 days.

» | agree that | will be receiving my statement on Samba Website on a monthly basis and will no
longer be receiving my regular physical statement.
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