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Samba Credit Card Terms and Conditions

Preamble: Hhereas me Eusmmer (Cardholder) wishes to obtain credit from Samb through Samba Crecit Card (Visa / MasterCard)(the *Card") as wellas the related Samba Phone and ATM Services, therefore, Samba Financial Group
('Samba)
“The of  condit
Card holder's Responsinilties:

1. Upon acceptance of the Cardholder's application and card issuance, the Card will be sent by Samba by registered mail o by courie to the Cardholder's maiing address at the Cardholder' risk. Upon receipt of the Card, the

Cardholder

2 The Cardholder ted toact Any useofth Card fallconstitute th Cardholders acceptanceofthe full terms ereof

3. The Cardholder agrees that Samba may cancel [he Lam if the Card has not heen activated for a period of up to two years.

4. The Cardholder ardholder Vit to addresses, source(s) o income, signature,adcres employment

5. The Cardholder may, at ‘qel up to @ maximum of four suppl ¥ (“Supp! Cards") for parents 18 years of age. The Cardholder shall
honor all bliga h Card), thefimit  card is SR 100

6. The Cardholder the use of hisher or in any other manner
e sl bl i on e Cathalier e Garther sl st tisher msnmes it the merchentswithno responsiiityon Samba

7. The Cardholder may use his/her Card f

8 The Caholer s poytoSantaallamuns o b deite reqarmess S asuor v et of xisting or future
‘The Cardholder any further Y to facilitate
monthly Card bl ayments.

0. The Cardholder agrees that SADAD payment, Cash as well qualify for

11 The Cardholder agres that SNBA my at priornofice,set offany y aucout against

12 The Cardholder expressly iges that verify the exact amount of the Cardholder's debt.

1. The Cardholder v d condit of ll Cardholer's
liabilities

1. Inthe event i the Cardholer loseshisher residency statusinthe Kingdom of Saudi Arabia, Samb s the right Card and request th Cardholder f all amounts due to Samba

15, The Cardholder ), by ‘hand delivery,if any of the Cards is lost or stolen. The Cardholder
halemai e for any anscton erformed though ishr st or stolen Crds) that effct pror

6. The Cardholder undertakes not to use his/her Card in purchasing any goods or services that are agamsl the Islamic Shariah rules.

7. The Cardholder e will ot use th Card for trading a5 per

8. The Cardholder agrees to provide Samba with all and/or any information that it requires for the es(ahhsmnq andfor aum[mg and/ 1] d therewith. And the
Cardholder anyandjoralinformation asit isrequited regarding th romthe Saudi

to ﬂ\SﬂOSé (hél to any other y ﬂqen(y (SAMA).

i

. The Cardholder uch s isher i
orsenvices I Sami

20 The Cadholder ees et S oy ot iher eatives without iformingthe Crdhlder i case Sam i  hard o commuicte with Cardholderdirecl et bcause fack frespons a th contact phone

, or his/her new contact

2 Tl Sambaphone, SambaOniine, andlo ATH Serie te“Sices?),nclucing tansctng t te DS, the Cadholer shaslectSambaPhone, N code sbjct o he terms st forthhreinbelo:

211 Instructions given on SambaPhone (pursuant to the use of the PIN code, being in lieu of

upon by Samba

a2 ThE Carﬂholﬂzr

ifopted in for marketing

Ifthe Cardholder believes that such isclosure has taken place, hefshe is

the PIN code to anyone; fhallsolely b resp anyand
It basis. Usage oftwo o usage o eading ortaiing blanks

and qeany asyieniate s ar o b aveide,
or Estatement the Cardholder to be accessed through Samba Onfine any time)shall be deemed final and correct unless it s objected to in writing by the Cardholder within

3 The Cardhalﬂer declare that hefshe is not \eany profibited to be dealtwith and would be iable infront of the competent authorities for the funds deposited to his/her account, r deposited by others with or withot his/her
ld

Kknowledge. to the bank Allfunds deposited to hisfher account are from
o sutces and hfhe s abe for e bing e romany has andnotlmied to frgery or and hat i thebank receivs from any counterfit noes, these will ot be efunded
or compensated to the Cardholder by the bank.

. The Cardholder 1 Cardscutin alf o Samb. I these terms and conditons areterminated balance in any of the Card immediatly due and payable toSamb
However, in case of Cobranded Credit Card, the Cardholder shall reward points, termination of |

5. Travel nsurance, et of with espect to age and ype oftreatment) hus, Samba
will not be responsible for any atlw\[y or claim in this regard. A copy of the travel insurance policy can be made available on request. Claims (if any) against the policy should be directed to the insurance provider for their
s el nd vl

isa andor WasterCar). termination of
pnhw appl. Refer to Samha et o 3 5 of aplcaleoungesanany fyour ca Sama wilgv (30) s noice o customers s of progra erinaton,withoutan oletion o the art ofSamoaf e

Bank's Responsibiltes:

ardholder i that acceptthe Card
2. Sambashal debitth Cardholder’s Card Account (the “Card e other fees), and ot il by the Cardholder as well s actuel
loss or damage incurred by Samba arising from the use of the Card.
3. Samba will accept th cost of the frauduent activity transactions amounts (card data transfer) conducted withou the knowiedge of the Cardhalder, after the Cardhalder report to Samba, and afte Samba conducts a full
responsi

investigation and inguiry into the incident and except for Cardholder's as per Article 15 of Cardholder’s Re

4 Sambamayatany without tothe refuse tohonor any of ihe Cardholder Card and on any of
Cé limited to, or use of the Card in
urarw ofer o eyt tnsctionsabout o e placo s oken . Sl o b ale for s damage o e (mreu o e, cnnsenuenlml oratherwise) ncurred by Ihe Carﬂhalﬂer

any of the the Cardholder without delay of to honor an

5. ghtto freezethe Cardholder's Account f o the renewed I

6. \S subject rdholder’s credit i credit behavior that by
Samba's records.

7. Samba may at any time terminate these terms and conditions and recall all the Cards provided to the Cardholder and to ippl (which is Samba's it any resp ty towards, or prior
notice to the Cardholder

8. Samba may at any time and without prior written notice to the Cardholder modify or change any terms and conditions herein. However, 30 day ffected, the Cardholder
has 10 daystoeither accept the changes or Theretention ofthe Card by the Cardholdr after the

the Cardhalder's implicit

5. b py within 7 working days, o the records, i requested by the Cardholder:
i Applcation of the Card
i Upto date terms and conditons.
i Credit contract, including security and guarantor documents.

10 Intheevntofa ceaey bewenthe ot of an s dpes 1 s ety et t The Crdhlder

1. Any notice required shall Ider or by to any t 'S and, as such, shall be final and binding.

12 Sonkamayaany i, s an o it erender o anatr partywitot oicet, o kg mnsemm the Cardholder.

B, Il at a/whme arw provision or term of valid respect as per the Law of Saudi Arabia, to be deleted from these

legaity,invalidt W\\uunrtermnemnmannmauemneleqam iy

", Om th Crclders ppicaton s ccete and e Carchoder becomes St Cachoder Samba tal e he athorty and ponert el he Cdholcr ot th various nsuranc etedprogras tased n the
Cardhalger' prior pecfc Terms & Conditions apply for the Cardhalder
Cardholder's request

5 SambanaslneaDsaIulerlnMnnnnactnnanviamna?hanear d wmwestanrmr pe, o fimth uch taping,

fent an be used for

6. Samba shall not be liabe for any loss, damaqe or expense lmred or indirect, cunsenuenual o umenmse] incured by the Cardholder due to Samba achm]/lml sctngon y Samba Phone or AT instucions; r et the
ardholder oly The Cardholder
uch losses, d utf the Cardholder

m to, impose it d L ambaOnline, and ATM advising the Cardholder any objection during atany
time Samb and dholder, debit anyofthe Cardholder's account for such asthe same s eflcted y

he Card
19, These terms and conditons are qnverneﬂ hy me applcable S Lo anﬂ/nr me Taws of the juridiction where any. transachun hereunder is made and must also not volate Islamic Shariah rules and princples. The SAMA
Committee for
2. Samba atis discretion and by acceutame m ihecent may ssue acredit card it it ofetrer 100 o more subjct o the banks nterna et polcy and evauation proces.
21, The terms and conditionsof any Co-Branded Credit Card that Samba i, now or arty to,shal supp toth
ny such Cor by Samba as per Article (7) n the Banks Responsibiity above.
a'CARD & Late Payments Fees

So, any conflicing term

1. The Cardholder Saudi Riyal either by Samba or any other elated party may vary and ardholder

2 The Cardholder account, tatement. If exceeded,
tvil

3. lithe minimum has the option, d,and f the Cardholder continues not to pay, the Card

il be cancelled. A new Card shall not e |ssued umessme full amount due s paid

4 Seltlementof pon of ardholder However,if
the Card Accountwith Samba !undsmtnver”’ fstand 'ﬂuennmenaymemduedate Samba vill 0ply what is mentioned n Atk 3 aboe.
5. Ifpaymentis ¥ then the Cardholders Account will the direct payment of

6. In case of death of the Cardholder, Samba shall have the right to demand that his/her e sl he amountsdue el s th Crhoe has an activ redt shield e pla atached tois Crd Acount -
Refer to Cedit shield tems & concitions Artice below for detals.

T Ifthe Cardhalder ¥
8 for ton Tagseel the: and
9. Finance iheupadransaction Toavid an charging ofance carge, s o ul amoun it tedue e

0
Please refer below, for Cost of Credit table, Finan

Type of Fee

Samba Conventional Credit Cards

Platinum / Gold Classic / Sillver Gold Classic / Sillver
(Sony & (Sony & ony &

Annual embership (Primary) SR 350 SR 300 SR150 SR 300 SR 200
Annual embership free
Annual Membership (Tagseet Card) free
Annual Membership (Low Limit Card) free
Returned Cheque SR 50 Per Incidence
Annual Profit Rate Up To 30%
Cash Withdrawal 3.5% Or SR 75, whichever is the higher
Instaliment Service Fee 2.55% per month on the total amount due based on the date of transaction

Transaction 2715%
Management Fee NA

5% of the total due amount, or SR 200, whichever is the higher or the billed amount if less than SR 200
0.49% of the total outstanding balance
Please refer to Samba online for more details

Monthly Minimum Payment
Samba Credit shield % per month
Dial-a-Draft Service

Disputed Transaction SR 250 will be charged for investigating disputed transactions if the result s against the Cardholder.
Late Payment SRII5 to SR 450 depending on the Card Member's outstanding

Over limit SR75

INTEREST CALCULATION

FINANCE CHARGES (SERVICE CHARGES)

Finance charges are payable at the monthly percentage rate on all transactions from the date of transaction in the event of the Cardholder choosing not to pay his balance in full.
Finance charges, if payable, are debited to the Cardholder's account till the outstanding on the card is paid in full.

INTEREST FREE GRACE PERIOD

The interest free grace period could range from 21 to 50 days subject to submission of claims by the merchant.

1f the Cardholder has his billing statement generated 15th day of every month and he does the following transactions between the period 15th November and 15th December in a year.
+ Retail purchases for SAR 5,000 on 20th November

+ Cash withdrawal for SAR 7,000 on 10th December

Assuming No Previous Balance carried forward from the I5th November statement, the Cardholder wil get his 15th December statement showing SAR.12,000 of transactions. The
Cardholder needs to make payment against the outstanding 21 days from the Statement Date, for anything between the entire amount or 5% of the amount outstanding

In case the balance outstanding on the statement date is paid in full by the payment due date, No interest is charged on such balances.

In case a partial payment of e.g. 3600 is received for the account on 6th January the interest is calculated as follows:

Retail Transaction (From Effective Due Date to Next Statement Date)

or SAR'5000 X 57 days X 30% + 36 .
Cash Transaction (From Effective Date to Payment Date)
SART000 X 27 days X 30% + 365 = SAR155.35

Cash Transaction (From Payment Date to Next Statement Date)
SAR 3400 X 10 days X 30% +365 = SAR 27.95

Total  SAR 41755

Markup on Foreign Transactions
A Markup of 2.75% s charged on the Foreign Transactions.

Example

Transaction Amount: 1000

Transaction Currency: A

Conversion Rate from Currency A to SAR: 4.5

SAR Amount = 1000 X 45 = SAR 4500

Foreign Transaction Markup: SAR 4500 * 2.75% = SAR 12375,

The conversion from Foreign Currency to Saudi Riyal is done by the respective scheme that is VISA International as per their prevailing rates for that day.

Credit shield terms & conditions
a)  Credit Shied Group CreditInsurance covers all of particpants of Samba CreditShield Program.
) G s cand accourt,

o Events covered
L Deathal

dent or sickness.Toal due to accident or
d)  Entry Age nto Scheme

1. Maximum age s ity (60) ased on the Gregorian calendar.

1L Minimum age s eighteen (8) based onthe Gregorian calendar.

d) Termination age:Cover shallterminate upon th particpant ataining age ity five (65,

For any clariicaions call Samba Phane (800 124 2000)

Cardholder can view the above Disclosure statement on v Samba.com
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